
1 of 1888-06-119-G-00 rev. A • 04/23

LiFeKinnex™

Firmware Over-the-Air Update
for Smart Battery Dock Connected to the Cloud
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Service Manual

If the smart dock is powered-ON, power it OFF by pressing and holding the power button on the LCD until 
display turns OFF.

Make sure the smart dock is in range of a wireless access point and connected to the WiFi.
Look for the WiFi symbol on the LCD display to confirm. 
If no WiFi symbol, use the LifeKinnex setup tool to program network credentials on the device.

Set up tool: https://www.ergotron.com/en-us/support/ekinnex/ekinnex-for-lifekinnex

NOTE: These instructions are only valid for Smart Docks that have Inventek Wifi modules.

Power-ON the dock by pressing the power button.

Wait about a minute until the device joins the network. Verify the WiFi symbol.

Power-OFF the dock by pressing and holding the power button on the LCD, 
wait until the firmware update starts.

Make sure the LCD shows the firmware download screen.

Firmware download screen.
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Once the system powers-OFF, wait 1 minute, then power it ON by 
pressing the power button.

Verify the updated firmware version on eKinnex for CareFit & 
LifeKinnex web portal. https://lifekinnex.ekinnex.com/login

Wait until the download is complete (takes about 20-30 minutes). 
The system will automatically power-OFF.

For local customer care phone numbers visit: http://contact.ergotron.com
For Service visit: www.ergotron.com
For Warranty visit: www.ergotron.com/warranty
For the latest User Installation Guide please visit: www.ergotron.com
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