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These symbols alert users of a safety condition that y
demands attention. All users should be able to NOTE
recognize and understand the significance of the fol-
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Hazard Symbols Review

A NOTE indicates important information that helps you
make better use of this product.

lowing Safety Hazards if encountered on the product

A CAUTION indicates either potential damage to
hardware or loss of data and tells you how to avoid the
problem.

AWARNING indicates either potential for property dam-
age, personal injury, or death.

or within the documentation. Children who are not A CAUTION

able to recognize and respond appropriately to Safety

Alerts should not use this product without adult

supervision! & WARNING
& ELECTRICAL

An Electrical indicates an impending electrical hazard
which, if not avoided, may result in personal injury, fire
and/or death.

Safety A

WARNING: Because surfaces vary widely and the ultimate mounting method is out
of Ergotron’s control, it is imperative that you consult with appropriate engineering,
architectural or construction professional to ensure that your Ergotron mounting
solution is mounted properly to handle applied loads.

TA\Y

CAUTION: Make sure the wall mount bracket
is level, flush and snug to the wall surface.
DO NOT OVERTIGHTEN THE BOLTS.

- CorAnponents B C
=

Ix =5

M6 x 70mm

1/4"-20 x 2"

2% 2X @m M4 x 8mm
1x 2X m)))
3 @ M4 x 12mm PENTA
WOOD CONCRETE
E=—03/16"(5mm) WD @ 3/8" (10 mm)

@1/2" (13 mm)
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1 Mounting conSiderations Maximum Tablet Size and Weight

(including case):

<10.2" (259 mm)

HSITON3

Space Requirements: ~
A <7.9" E <2.41bs
N1 1.1k
When mounting to wood stud, at (201 mm) ( 9)
Minimum space needed when removing least one screw in the upper mounting
24" | front cover (for service access only). bracket must be installed in a stud | |‘( "
(610 mm) | 1f24” (610 mm) is not available, unit can be (preferably the center hole). A '<0.9
removed from the wall for service, if needed. (23 mm)
5.7" 5.7" 4"
10" (254 mm) (145mm) (145mm)  10” (254 mm) (102 mm)
‘ < ><«—> S
v — minimum space
— — needed on both sides
5.6" A for removing tablets.
(142 mm)
Q R
A A Mounting A
Holes
21.8" U 30.4"
(553 mm) (772 mm)
28.8"
(732 mm)
Recommended _ — _
Minimum Mounting - =
Mounting Height Hole = -
Above Worksurface 3" ©)
(76 mm) o (T =
( J l
4"
Recommended
(102 mm)
Y | Worksurface
60"-66"
(1524-1676 mm)
Recommended
Mounting Height
Above Floor
y Floor

Set-up Steps .
WOOD /\ CONCRETE

2" »1 4" (<S1;5r/n?n)
@v(102mm) =
(51Tmm) 4"

(=102mm)
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(102mm)

2”

(51mm)
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/, NOTE: See inset below for one
‘/ of the 5 stud location options.

i 60"_66"
(1524-1676 mm)

S

SE A A D

/Q/ / 60"'66"

(1524-1676 mm)

5 STUD LOCATION OPTIONS.

Left Middle Left
RECOMMENDED Hole in Stud Hole in Stud
Center
Hole in Stud - = "

4 Middle Right

5 Right
Hole in Stud Hole in Stud

888-61-039-W-00 rev. A - 03/13
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(5Tmm) (102mm) . . . .
e Drill the three holes in the top bracket that correspond with the chosen stud location
option from inset ‘g’ below.
Then drill the two holes in the bottom bracket.

/l NOTE: Use the @ 3/16” (5 mm) drill bit when drilling directly into the wood stud.
ﬁ ‘ Use the @ 1/2” (13 mm) drill bit when drilling into the hollow wall for the anchors.

Use hollow wall anchors where ever a screw does not get inserted directly into the
wood stud.

NOTE: Bottom Bracket mounting holes will always line up vertically with the center
N

mounting hole in the Top Bracket.

N
5\«@\ WOOD STUD P —

?3/16"
(5mm)

M6 x 70mm

- |
21/2"
(13 mm)

%ﬁﬁ A \ @
it \ @Wmmmmw
60”-66" ° 1/4"-20 x 2"

Left Middle Left Center Middle Right Right
Hole in Stud Hole in Stud Hole in Stud Hole in Stud Hole in Stud
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<5/8"

>4"
(=102mm)

(1524-1676 mm)

| D

60"_66"
(1524-1676 mm)

X

e

@ 3/8"
(10 mm)

:

A\

'~

CONCRETE

60”-66"
(1524-1676 mm)

L —

5x

M6 x 70mm

A

WARNING: Mounting holes must be at
least 3-1/8” (80mm) deep and must be lo-
cated within solid concrete, not mortar or
covering material. If you drillinto an area
of concrete that is not solid, reposition
mounting holes until both anchors can be
fully inserted into solid concrete!

AVISO: Los taladros deben tener una
profundidad minima de 80 mm. y deben
realizarse en la capa solida de ladrillo u
hormigdn y no en el revestimiento o capa
de enlucido. Si taladra en una zona poco
solida, coloque de nuevo los 2 huecos para
el montaje de forma que queden dispues-
tos en una capa solida.

ATTENTION : Les trous que vous allez perc-
er doivent étre d’'une profondeur minimale
de 80 mm et correctement placés dans le
béton (pas dans les joints). Si vous percez
dans une partie insuffisamment résistante,
repositionnez la platine pour que les 2
trous soient tous situés dans le béton!

AVISO: As furagées na parede devem ter
pelo menos 80mm de profundidade e
feitas em paredes sdlidas (betao) e nao
em argamassa ou outro tipo de material
fragil. Se estiver a furar numa area em que
a parede nao é muito solida, tente nova-
mente até encontrar uma area solida.

ACHTUNG: Die Bohrldcher miissen
mindesten 80 mm tief sein und sollten

in Massivbeton gebohrt werden, nicht in
Mortel oder Abdeckmaterialien. Sollten
Sie beim Bohren feststellen, dass Sie in
Beton bohren, der Hohlrdume enthilt, so
wiederholen Sie den Vorgang bis sich alle
vier Bohrlocher vollstandig in massivem
Beton befinden.

WAARSCHUWING: De bevestigingsgaten
moeten tenminste 80 mm diep zijn en mo-
gen alleen in massief metselwerk of beton
worden geboord, niet in de voegen of in
de wandafwerking. Verander de plaats van
de bevestigingsgaten wanneer u merkt dat
u niet in massief beton boort, totdat alle
vier de pluggen volledig in massief beton
of metselwerk kunnen worden verankerd.

ATTENZIONE: I fori di montaggio devono
avere una profondita minima di 80mm e
devono essere ricavati nel cemento solido,
non calce o materiale di rivestimento. Se
incontrate materiale diverso dal cemento,
riposizionate i fori di montaggio in modo
che tutt'e quattro le viti di montaggio
siano inserite nel cemento!

00: 0000oooooos-1/87 (80
mm)00000000000000000
oooooOomooooboooooooo
ooooooooomoooooooooo
oooobooooooooooobooooo
ooooooooooo

3-1/8>" (80mn)
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WARNING: Anchors that are not
fully set in solid concrete will
not support the applied load
resulting in an unstable, unsafe
condition which could lead to
personal injury and/or property
damage. Consult a construction
professional if you have any
doubt about what this means

in regard to your particular
situation.

AVISO: Los tacos deben
introducirse por completo en el
ladrillo u hormigdn, pues de otro
modo no soportarén el peso de
sumonitor, dando lugar a una
instalacion inestable e insegura
que puede ocasionar lesiones
personalesy/ o dafios en el
monitor y la pared. Consulte a
un instalador profesional si tiene
dudas al respecto de su caso
particular.

ATTENTION : Des chevilles qui ne
sont pas entiérement insérées
dans le béton risquent de créer
une faiblesse dans le montage
et d'entrainer des dommages
corporels et/ou matériels. En cas
de doute, contactez un profes-
sionnel.

ACHTUNG: Verankerungen die
sich in nicht vollstandig mas-
sivem Beton befinden, werden
das Gewicht der angehangten
Last nicht tragen und zu einem
instabilen, unsicheren Zustand
fiihren, der zu Personen- und/
oder Sachschaden fiihren kann.

WAARSCHUWING: Pluggen

die niet volledig in het beton
zijn verankerd zullen de op te
hangen apparatuur niet kunnen
dragen, dit zal leiden tot een
onveilige en onstabiele situatie
wat lichamelijk letsel en schade
aan de muur en het beeldscherm
kan veroorzaken.

ATTENZIONE: Tasselli che non
facciano presa nel cemento non
saranno in grado di reggere il
carico, con conseguente instabil-
ita e mancanza di sicurezza, che
possono condurre a danni alle
persone ed alle cose.

00:0ooo00o00ooo
oooboooooooooonoo
oooooooooooomon
oooobooooooooooo
oooooboooooooooo
OoMmooooooooooo
ooboooooooobooooo
ooooooooo
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Set-up Steps -
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M4 x 12mm PENTA

/ Place wrench in Cable
Restraint and run power

NOTE: You can push cable through as shown.
up to 3 feet (1 m) of

excess power cord
up into the unit for
storage.
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Set-up Steps

i

—

U <1

/’ NOTE: To keep door unlocked,

pull key out while unlocked.

/, NOTE: Tablet screen should face
‘/ the wall when inserting.

888-61-039-W-00 rev. A - 03/13




10 Tablet Charging

To begin charging the tablets, plug in the power cord.
* The power cord is used to turn the power on and off. Charging occurs whenever the power cord is connected
,@ @ UNLESS a Macintosh® or PC notebook USB cable is connected for syncing.
‘/J NOTE: The power cord acts as the connect/disconnect device switching power off and on. The socket

HSITON3

outlet shall be installed near the equipment and shall be easily accessible.

LED - Indicators
\
N p s
—2 —7
-3 —8
—4 —9
—5 —10
( I ) Power Indicator — Communicates sync and charge status with the following signals:
Light Description
Off No power to the module.
On - solid iPad devices are charging.
On - slow blink Computer is plugged into USB port and iPad devices are ready to sync or are syncing.
On - fast blink Fault Status. Please make sure all cables are seated correctly and product is operating within
specified operating temperature. Can also indicate a failed 30 pin or lightning cable. Contact
Ergotron Customer Support if problem continues.

1-10 Individual Status Indicators (ISI) — Sequentially numbered LEDs (1 - 10) corresponding to each tablet in the module:

Light Description

Green N Fully charged.

Amber Charging in progress.
Off No device connected.

‘/J NOTE: If module is syncing all ISIs will be green.

888-61-039-W-00 rev. A - 03/13
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Tablet Syncing
‘/ﬁ NOTE: Complete the Tablet Charging instructions before starting the Syncing %

Instructions. iPad devices should be charged at least 50% before starting the
syncing process.
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The iPad devices will mount as USB devices when the included USB cable is U
connected to a host notebook via the USB port on the bottom of the module.

To start syncing, connect a USB cable from a notebook to the USB port on the /

bottom of the unit. Switch on the notebook power to begin syncing. @
1

Apple iPad or iPod touch® devices will sync to a host notebook using - @)Y

iTunes®. If the Macintosh or PC notebook power is on, and the notebook is USB (TypeB) USB (TypeA)

running iTunes or Apple Configurator, the devices will sync to the notebook
automatically when the USB cable is connected from the notebook to the USB
port on the bottom of the module.

Please see included separate instructions for specific setup of iTunes and your
Apple devices.

888-61-039-W-00 rev. A+ 03/13
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Cleaning and Maintenance

Equipment Electric Safety
There are specific risks associated with the use of equipment having power cables. You must be aware of, and avoid these risks when this product is located in
close proximity to children.

HSITON3

>

WARNING: Failure to observe the following Electrical Safety notices can result in fire or death by electric shock.

Electrical cables can be hazardous. Misuse can result in fire or death by electrical shock.
+ Double Pole / Neutral Fusing
« Inspect power cables thoroughly before each use.
+ Do not use cables that are damaged.
« Insert the plug completely into the outlet.
« Grasp the plug to remove from the outlet.
+ Do not unplug by pulling on the cable.
« Do not use excessive force to make connections.
« Do not plug the cable into an extension cable.
« Do not remove, bend or modify any metal prongs or pins of cable.
+ Do not drive, drag or place objects over the cable.
+ Do not walk on the cable.
« Avoid overheating. Uncoil the cable and do not cover it with any material.
+ Do not run cable through doorways, holes in ceilings, walls or floors.

>

Keep this product away from water.
+ Do not use it when wet.
« Do not place this product in close proximity to flammable liquids or gases.

> B

This product is intended for use only with loading as indicated. Use with loads greater than indicated may result in instability causing possible injury.

The power cord acts as the connect/disconnect device switching power off and on. The socket outlet shall be installed near the equipment and shall be easily
accessible.

B

CAUTION: Changes or Modifications not expressly approved by Ergotron could void the user’s authority to operate the equipment.

Use Safety
There are specific risks associated with the use of this product (for charging or storage). You must be aware of, and avoid these risks when this product is
located in close proximity to children.

>

WARNING: Failure to observe the following Use Safety notices may result in serious personal injury or equipment damage.

Only Adults should use this product.

« Do not allow anyone to climb or hang on this product.
« Do not block the fans and vent openings. To prevent overheating, leave at least 127 mm (5-inch) clearance around
fans and vents.

This product is designed to be used indoors only.
« Do not use this product to store equipment other than what has been noted in this guide.
« Do not use this product to store liquids or cleaning supplies.
« Do not place heavy objects on this product.

— The maximum weight capacity is 24 Ibs (11 kg).

_ TABLET MANAGEMENT WALL MOUNT
eRGOTRON Input: 100-240V~, 2.0A, 50/60 Hz

This device complies with Part 15 of the FCC Rules. B
Operation is subject to the following two GUS 35MR CE Ay |

conditions: 1) This device may not cause harmful LISTED ‘
interference. 2) This device must accept any

N13508

interference received, including interference that
may cause undesired operation.

Product of China 827-039-00

888-61-039-W-00 rev. A - 03/13
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Specifications
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Dimensions Power system
23.2"Wx31.8"Hx4.0"D (59 x 80.9 x 10.2 cm) Input: 100-240V~, 2.0A, 50/60 Hz
Weight (w/o equipment) Environmental
32.51bs (14.7 kg) Temperature range:
Operating 0° to 30°C (32° to 86°F)
Rated weight capacity Storage -40° to 60°C (-40° to 140°F)
241b (11kg) Relative humidity (maximum):
Operating 10%—90% (non condensing)
Maximum tablet size Storage 5%—95% (non condensing)
Individual tablet dimensions (including cover): Altitude (maximum): 2000 m (6,562 ft)
upt010.2"Hx7.9"Wx 0.9"D (25.9x20.1x 2.3 cm)
Individual tablet weight: Compatibility:
upto2.41b (1.1kg) Model DM10-1001-X Made for
iPhone 4S, iPhone 3GS, iPod touch (4th generation), iPod touch (3rd generation),
LED status indicators (ISI) iPad (3rd generation), iPad 2, iPad
Lights indicate power status and syncing activity
10 LED lights Model DM10-1002-X Made for

iPhone 5, iPod touch (5th generation), iPad mini, iPad (4th generation)
Cooling/ventilation
One 5-volt DC continuous operation fan in each module

Shipping dimensions
36.5"%26.4"x7.0"(92.6 x67.0x 17.7 cm)

Shipping weight
39.51b (17.9kg)

Service and Warranty

For Service on the Ergotron Tablet Management Wall Mount Charging Station
for iPad

Visit www.ergotron.com

www.ergotron.com
. MADE IN CN
/% NOTE: When contacting customer 1y 12345678
"1l <crvice, reference the serial number, AR Y R 0 WA
1234567-1234

Americas Sales and

: ©2013 Ergotron, Inc. Corporate Headquarters ~ EMEA Sales
ERGOTRON Allrights reserved. St. Paul, MN USA Amersfoort, The Netherlands

While Ergotron, Inc.makes every effort to provide accurate and complete information on the installation (800) 888-8458 +31 3345 45 600
and use of its products, it will not be held liable for any editorial errors or omissions (including those +1-651-681-7600 www.ergotron.com
made in the process of translation from English to another language), or for incidental, special or www.ergotron.com info.eu@ergotron.com
consequential damages of any nature resulting from furnishing this instruction and performance of sales@ergotron.com

equipment in connection with this instruction. Ergotron, Inc. reserves the right to make changes in the
product design and/or product documentation without notification to its users. For the most current

product information, or to know if this document is available in languages other than those herein, APAC Sales Worldwide OEM Sales
please contact Ergotron. No part of this publication may be reproduced, stored in a retrieval system, or

transmitted in any form or by any means, electronic, mechanical, photocopying, recording or otherwise Tokyo, Japan www.ergotron.com
without the prior written consent of Ergotron, Inc.1181 Trapp Road, Eagan, Minnesota, 55121, USA www.ergotron.com info.oem@ergotron.com
Patents Pending and Patented U.S.& Foreign. Ergotron is a registered trademark of Ergotron, Inc. apaccustomerservice@ergotron.com
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