
TROUBLESHOOTING GUIDE

•	 �If the display reads “HOT”, let the base cool down	
for 20 minutes.

•	 �If your desk is not functioning properly or the digital display 
reads “Er1” or “Er2” it may need to be reset.

•	 Unplug the power from the wall for 20 seconds.

•	 �Make sure all the wired connections are secure at the legs	
and at the control box.

•	 Plug the power cord back into a 110v outlet

•	 �Push and hold the DOWN button until it reaches its	
lowest height, slightly rises and stops.

•	 Your desk is now ready to use.
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OPERATING INSTRUCTIONS

•	 Make sure no obstacles are in the desk’s path.

•	 Make sure the work surface is not touching any walls.

•	 �Make sure all cords are the appropriate length to 
accommodate the change in height.

•	 Plug the power cord into a 110v outlet.

•	 �Use the up/down buttons to adjust your work surface	
from 25”H to 50”H.

•	 �To program the four presets: Use the up/down buttons to 
select a desired height.

	 	 > Press “S” and release. 

	 	 > Select a number 1 – 4, press and release.

	 	 > �Follow the same procedure until you’ve selected	
4 preset heights.

•	 �Once a preset button is pushed, the desk will move	
to the programmed height and stop.

•	 Your desk is now ready to use.


