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DISCLAIMER
Milestone AV Technologies and its affiliated corporations and
subsidiaries (collectively "Milestone"), intend to make this
manual accurate and complete. However, Milestone makes no
claim that the information contained herein covers all details,
conditions or variations, nor does it provide for every possible
contingency in connection with the installation or use of this
product. The information contained in this document is subject
to change without notice or obligation of any kind. Milestone
makes no representation of warranty, expressed or implied,
regarding the information contained herein. Milestone assumes
no responsibility for accuracy, completeness or sufficiency of
the information contained in this document.

Chief® is a registered trademark of Milestone AV Technologies.
All rights reserved.

 IMPORTANT WARNINGS AND
CAUTIONS!

WARNING: A WARNING alerts you to the possibility of
serious injury or death if you do not follow the instructions.

CAUTION: A CAUTION alerts you to the possibility of
damage or destruction of equipment if you do not follow the
corresponding instructions.

WARNING: Failure to read, thoroughly understand, and
follow all instructions can result in serious personal injury,
damage to equipment, or voiding of factory warranty!  It is the
installer’s responsibility to make sure all components are
properly assembled and installed using the instructions
provided.

WARNING: Exceeding the weight capacity can result in
serious personal injury or damage to equipment!  It is the
installer’s responsibility to make sure the combined weight of
all components located between the KRA300 up to (and
including) the laptop does not exceed 15 lbs (6.8 kg). Use
with products heavier than the maximum weight indicated
may result in collapse of the mount and its accessories
causing possible injury.

DIMENSIONS

9.500

VENTILATION

16.00
406.4

9.50
241.3

DEPTH ADJUSTMENT
KNOB

EXTENSION
RAIL
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PARTS

ASSEMBLY AND INSTALLATION
1. Remove existing quick release faceplate from monitor arm

by pressing quick release button and lifting faceplate from
arm. (See Figure 1)

Figure 1

2. Slide laptop tray (A) onto mounting head until quick release
tab clicks into place. (See Figure 2)

3. Adjust mounting arm and tray to desired mounting level.
See monitor arm installation instructions for adjustment
details. (See Figure 2)

Figure 2

4. Turn extension rod tension adjustment knob counter-
clockwise to decrease tension. (See Figure 2)

5. Extend laptop extension rod as desired. (See Figure 2)

6. Turn extension rod tension adjustment knob clockwise to
tighten extension rod in place. (See Figure 2)

WARNING: Exceeding the weight capacity can result in
serious personal injury or damage to equipment!  It is the
installer’s responsibility to make sure the combined weight of
all components located between the KRA300 up to (and
including) the laptop does not exceed 15 lbs (6.8 kg). Use
with products heavier than the maximum weight indicated
may result in collapse of the mount and its accessories
causing possible injury.

7. Center laptop on tray and adjust pitch tension as needed to
hold tray in desired position. (See Figure 2)
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